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Student Grievance Redressal Committee
Academic Year: 2020-21
Minutes of Meetings

The meeting of College Student Grievance Redressal Committee was
concluded on 17th July 2020 in the cabin of Hon'ble Principal at 10:00 am under
the Chairmanship of Hon'ble Principal. The following issues were discussed and
decided in the meeting.

1) After reading the minutes of the previous meeting it was carried over to all.

2) In the current academic year 2020-21, it was decided to register the complaints
of students in various issues and solve them immediately.

3) It was decided to take the complaints received from the students in written form.
4) It was decided to inquire whether the facilities available in the premises are
being used in proper proportion by the students.

5) Also, it is decided that the Principal to visit the class to know issues of the
students.

6) As there were no issues at the time, the meeting was concluded with the
permission of the President.

7) The meeting was concluded with vote of thanks.
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Student Grievance Redressal Committee
Academic Year: 2020-21
Action Taken Report

The meeting of College Student Grievance Redressal Committee was
concluded on 17th July 2020 in the cabin of Hon'ble Principal at 10:00 am under
the Chairmanship of Hon'ble Principal. After discussing the issues in the meeting,
we are presenting the Action Taken Report.

1) In the academic year 2020-21, various complaints of students have been
resolved promptly.

2) Complaints received from students are recorded in written form.

3) The students inquired about the facilities available in the locality. Also, students
have expressed their opinions in the Student Satisfaction Survey.

4) From time to time, the Principal has visited the students directly in the class to

know the problems of the students.
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Student Grievance Redressal Committee

Academic Year: 2020-21

Minutes of Meetings

The meeting of College Student Grievance Redressal Committee was
concluded on 26" January, 2021 in the cabin of Hon'ble Principal at 10:00 am
under the Chairmanship of Hon'ble Principal. The following issues were discussed
and decided in the meeting.

1) After reading the minutes of the previous meeting it was carried over to all.

2) A complaint was received regarding some teachers not giving lectures in online
teaching. Accordingly it was decided to ask the concerned teacher to take iectures.
3) In online teaching, some students cannot attend the online teaching due to

internet problem. A complaint was received that it is causing educational damage.

4) It was decided to have a separate online teaching app of the college so that all
the students and teachers would be on the same online platform.

5) As there were no issucs at the time, the mecting was concluded with the
permission of the President.

6) The meeting was concluded with vote of thanks.

S
-

Acting Principal
Vidnyan Mahavidyalaya, Sangola
Tal. Sangola Dist. Solapur
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Student Grievance Redressal Committee

Academic Year: 2020-21
Action Taken Report

The meeting of College Student Grievance Redressal Committee was
concluded on 26" January, 2021 in the cabin of Hon'ble Principal at 10:00 am
under the Chairmanship of Hon'ble Principal. After discussing the issues in the
meeting, we are presenting the Action Taken Report.

1) A complaint was received about some teachers not giving lectures in online
teaching. Accordingly, the concerned teacher has been asked to conduct a lecture.

2) In online teaching some students cannot attend online teaching due to internet
problem. A complaint was received that it is causing educational damage.

Accordingly, some teachers have given recorded lectures to the students through

YouTube.

3) A separate online app of the college has been taken for ail the students and

teachers to come on a single online platform.

Acting Principal
Vidnyan Mahavidyalaya, Sangola
Tal. Sangoia Dist
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